
Top 5 Beneficiary Payments:

February 2020

332 / month
Avg. Calls Answered.

51
Avg. New Inquiries.

30
Avg. New Cases.

Rank Category This Month ($) YTD ($)

1     Motor Vehicle 
Expenses 28,227 184,782

2     Rent/Bond 38,480 181,799

3     Utility 
Expenses 12,792 77,623

4     Education 
Support 14,725 68,632

5     Removal Cost 12,713 53,889

Top 5 No. of Bills Paid by Category:

Rank Category This Month YTD

1
    Food Vouchers 15 214

2     Motor Vehicle 
Expenses

23 167

3     Utility 
Expenses

18 158

4
    Rent/Bond 20 113

5     Phone/
Internet Bills

12 96

Beneficiaries Payments

Since 2012: 4750 $5,200,000

FY 19/20: 490 $821,000

Feb 2020: 63 $146,000

Financial Assistance Provided:

Time series of Beneficiary Payments: (Jul 18 - Feb 20)
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Percentage of inquiries via different channels:

Beneficiaries by State:

Age Group:

Gender:

Injuries or Illnesses as a Result of Service:

February 2020

Providing educational opportunities for 
children, post service, can be difficult.  
Bravery Trust assisted Jess, a young 
RAAF veteran recently transitioned, and 
her three children, with the payment 
of Year 7 school fees for her daughter 
and negotiated a waiver of outstanding 
primary school fees for her other children.

Both Jess and her former husband served 
in the ADF and were injured due to their 
time in service.  Domestic violence has 
impacted Jess and her children, meaning 
that she and her young family have moved 
a few times in a short time frame which 
has affected the children immensely.  

Financial hardship has impacted the 
family, but Jess was determined to ensure 
that her children could go to school.  
Jess has been a regular at her children’s 
schools; volunteering, cleaning and 
helping out in any way she can, to ensure 
that her kids could remain at school, 
even though she was unable to meet the 
ongoing fees.

With help from Bravery Trust, Jess and her 
children are set for school this year and 
can focus on what is important: spending 
time together and rebuilding their lives.

Support provided: $2,513.56 for secondary 
school fees plus wiping the debt for 
primary school fees.

Demographics: A Brave Story:
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braverytrust.org.au  |  1800 BRAVERY

Bravery Trust is registered with ACNC and 
charity reporting is up to date.  Bravery 
Trust is endorsed as a Deductible Gift 
Recipient (DGR). It is covered by Item 1 of 
the table in section 30-15 of the Income 
Tax Assessment Act 1997.
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